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Lab, Laptop, and Software Report



Wireless
Lounges



Email to students

Michigan Tech IT would like to inform you of four new initiatives.

* Check out http://www.it.mtu.edu/downloads, our new web site for students, faculty, and staff to
download educational software for use on personal computers.

* Any ideas or suggestions for the new wireless lounges can be submitted anonymously via this
Google form: http://goo.gl/hMOF48.

* The new Husky-BW/Color printers have stapling and three-hole punch capabilities, which you can
select in the print dialog box before sending your print job. (More information: http://
www.it.mtu.edu/printing)

* Connect with us and share your thoughts on Facebook (http://www.facebook.com/MichiganTechIT)
or Twitter (http://www.twitter.com/MichiganTechlT or search for #MichiganTechlT) for the latest IT

news and updates.



Wireless Wants

9/44/6800 problem

Printing capabilities in each lounge
Projectors

Conference tables

Reserve-able collaboration spaces
Lockers in the lounges

Vending machines

Comfortable couches

Laptop checkout stations using swipes
Sunlight




New 81 Seat Computer Classroom in MEEM



Issue Tracking
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Library / IT Collaboration Update
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First Floor

First Floor

Glass Conference Rooms
Add tech to student scheduled meeting rooms

Unstructured Collaboration Space

Soft seating, mobile whiteboards, flat-panel
displays, benching, very mobile-friendly.

Study Room
Development

Colaboration

East Reading Room
Ad(d trellis meeting areas, laptop bar, soft seating.

Open Seating

Colaboration

Open Seating

Main Meeting Area

seating, tables, collaboration spaces

Update with laptop friendly powered soft

East Reading Room
Lightweight, reconfigurable seating.

Information Technology Services / Library Services

J. Robert Van Pelt and John and Ruanne Opie Library

Information Learning Commons Development




Second Floor

Trellis meeting areas

Semi-private for small group work, powered
laptop soft seating and occasional tables

Glass Conference Rooms
Add tech to student scheduled meeting rooms

ﬁ

Collaboration

Study Room
Development

ICollaboration

Unstructured Collaboration
Space

Soft seating, mobile whiteboards, flat-
panel displays, benching, very mobile-
friendly.

T

Digital
Studio

Information Technology Services / Library Services

J. Robert Van Pelt and John and Ruanne Opie Library

Information Learning Commons Development




juswdojarag suowwon Buiuiea] uonew.ouf
Ateiqi] a1dO suueny pue uyor pue j|od UeA 148qoy

S92IAIag AlelqlT / sedineg ABojouyos| uoljewlou|

O
O

Quiet Study

Development

Study Room
Development

Third Floor-




IT Org Chart*



Other Topics

New ITIL compliant issue management system
(Change, Asset, Project Management, CMDB, etc.)
Phishing and security awareness training (now/April)
Annual Information and Security Survey (next week)

Ticket “deletions”

IT User Services positions, IT internships



Printing Stats

9/2/2013 -2/28/2013: (Total 4,071,589 pages)
* Husky-BW: 2,130,500 by 6,201 users
 Husky-Color: 1,941,089 by 5,318 users

9/1/2013 - 2/27/2014: (Total 3,494,660 pages)

* Husky-BW: 3,418,197 by 6,695 users

 Husky-Color Student: 11,079 by 440 users (99.42% reduction)
 Husky-Res: 65,384 by 634 users



IT Help and Information Resources

it.mtu.edu (Lots of information)

security.mtu.edu
facebook.com/michigantechit
@MichiganTechlT on twitter

blogs.mtu.edu/IT
downloads.it.mtu.edu (user downloadable software)




it.mtu.edu/remote/ (remote access)

it.mtu.edu/software/labsoft.php (lab software)

it.mtu.edu/printing/print-fag.php (printing info *)
youtube.com/watch?v=qtbdngV2EUQ M drive




IT Liaison

IT Customer Outreach Program (tomas@mtu.edu)

IT checks and balances
Student liaison (cpcena@mtu.edu)
As always — it-help@mtu.edu / 487-1111




Dan deBeaubien
dan@mtu.edu
(906)487-3005




